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Table 1
Recommendation Status Summary

Senate Budget Subcommittee 1 on Education

California Department of Education: Despite Some Improvements, Oversight of the Migrant Education Program Remains Inadequate
(February 2013)

STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY

To minimize the potential for disagreement over allowable migrant program costs, Education
should better define the criteria by which it will consider program costs allowable and include
those criteria in the migrant program fiscal handbook it provides to the regions.

To demonstrate its willingness to fairly evaluate regional expenditures, Education should
allow San Joaquin to reimburse its general fund for the vehicle purchase Education
incorrectly disallowed.

To improve its understanding of regional expenditures, Education should increase the level of
detail required in its quarterly expenditure reports. The level of detail should allow Education to
select expenditures for review.

For regions that have not recently received a federal monitoring review, Education should

use the detailed expenditure reports to select a sample of expenditures, request supporting
documentation from the regions, and then review the expenditures to determine if they meet
applicable federal and state criteria.

As part of the reviews based on quarterly reports, Education should verify that regions are using
the appropriate accounting codes to classify their expenditures.

To guard against future conflicts of interest, San Joaquin should complete its evaluation and Fully Implemented
revision of its procurement policies and procedures, update its conflict-of-interest code, and
ensure that all its managers receive conflict-of-interest training.

Education should follow up with San Joaquin to ensure that it takes the actions we recommend. = Fully Implemented

To address problems with its methodology for calculating administrative costs, Education
should review the regions’ current use of accounting codes to identify the areas in which
regions differ in accounting for similar migrant program costs.

To address problems with its methodology for calculating administrative costs, Education
should provide regions with more specific direction about how to charge these expenses.

. To address problems with its methodology for calculating administrative costs, Education

should revise its list of accounting codes that it considers administrative in light of its review of
regional coding.

. Once it has addressed the underlying issues with regional accounting, provided direction

to regions about which expenditures it will consider administrative, and obtained accurate
expenditure data, Education should review its administrative cost goal to ensure that this goal is
reasonable given the requirements of the migrant program.

. To address past federal findings that are not yet resolved, Education should respond as

recommended in Appendix B of this report.

. To determine if the statewide migrant education program is effective, Education should finalize

its current evaluation of the program and begin developing the capacity to produce a more
robust annual evaluation of the program.

. To address a lack of detailed migrant program service and outcome data, Education should

either expand the capabilities of its existing statewide databases or implement additional
systems that would allow regions to capture more detailed data about migrant students.
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STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY
15. To ensure that it receives satisfactory services and outcomes for the funds spent on Partially
statewide contracts for the migrant program, Education should develop and execute a plan Implemented

to monitor each of its contracts and cancel any it determines do not provide adequate or
cost-effective services.

. To ensure that the state parent council complies with the requirement that two-thirds of its

membership consist of parents of migrant children, Education should accurately and continually
update its member directory and inform the regional parent councils regularly about the
current composition of the state parent council.

Fully Implemented

17.

To ensure that it receives a report from the state parent council, Education should continue to
provide the necessary training to the council regarding the report and ensure that the council
report appears on the agenda for state parent council meetings.

Fully Implemented

. To help the state parent council meet the State’s open-meeting requirements, the Legislature

should consider whether it needs to clarify its intent as to which open-meeting law applies to
the state parent council.

Legislation
Proposed But Not
Enacted

Report Number 2012-108

School Safety and Nondiscrimination Laws: Most Local Educational Agencies Do Not Evaluate the Effectiveness of Their Programs, and the
State Should Exercise Stronger Leadership (August 2013)

RECOMMENDATION

STATUS OF

RECOMMENDATION ENTITY

To ensure that it is effectively preventing and addressing incidents of discrimination,
harassment, intimidation, and bullying in its schools, Fresno Unified should continue its efforts
to implement methods to measure the effectiveness of school safety programs at both the
district and school site levels.

Fully Implemented

2. Toensure that it is effectively preventing and addressing incidents of discrimination, Fully Implemented
harassment, intimidation, and bullying in its schools, Fresno Unified should ensure that school
sites follow the complaint procedures established in its policies.

3. Toensure that it is effectively preventing and addressing incidents of discrimination, Fully Implemented
harassment, intimidation, and bullying in its schools, Los Angeles Unified should monitor school
sites to ensure that they implement school safety programs.

4. Toensure that it is effectively preventing and addressing incidents of discrimination, Fully Implemented
harassment, intimidation, and bullying in its schools, Los Angeles Unified should measure the
effectiveness of its school safety programs at both the district and school site levels.

5. Toensure that it is effectively preventing and addressing incidents of discrimination, Not Fully
harassment, intimidation, and bullying in its schools, Los Angeles Unified should ensure that Implemented
school sites evaluate the effectiveness of the programs they choose to implement.

6. To ensure that it is effectively preventing and addressing incidents of discrimination, Not Fully
harassment, intimidation, and bullying in its schools, Los Angeles Unified should resolve Implemented
complaints within 60 calendar days regardless of the complaint process selected.

7. To ensure that it is effectively preventing and addressing incidents of discrimination, Fully Implemented
harassment, intimidation, and bullying in its schools, Los Angeles Unified should ensure that
school sites follow the complaint procedures established in its policies.

8. To ensure that it is effectively preventing and addressing incidents of discrimination, Partially
harassment, intimidation, and bullying in its schools, Sacramento City Unified should ensure Implemented
that school site staff complete the training required under its anti-bullying policy.

9. Toensure that it is effectively preventing and addressing incidents of discrimination, Fully Implemented
harassment, intimidation, and bullying in its schools, Sacramento City Unified should continue
its efforts to implement school safety programs at school sites.

10. To ensure that it is effectively preventing and addressing incidents of discrimination, Pending

harassment, intimidation, and bullying in its schools, Sacramento City Unified should measure
the effectiveness of its school safety programs at both the district and school site levels.
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STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY

. To ensure that it is effectively preventing and addressing incidents of discrimination, Fully Implemented

harassment, intimidation, and bullying in its schools, Sacramento City Unified should ensure the
impartial resolution of complaints by not assigning the investigation to site administrators or
other staff specifically named in the complaint.

. To ensure that it is effectively preventing and addressing incidents of discrimination,

Fully Implemented
harassment, intimidation, and bullying in its schools, Sacramento City Unified should notify all
complainants of the right to appeal its decisions to Education.

. To ensure that it is effectively preventing and addressing incidents of discrimination,

harassment, intimidation, and bullying in its schools, Sacramento City Unified should update its
policies and procedures to calculate the state-mandated time limit for resolving complaints in
accordance with state regulations.

. To ensure that it is effectively preventing and addressing incidents of discrimination,

Fully Implemented

harassment, intimidation, and bullying in its schools, Sacramento City Unified should resolve
complaints within 60 calendar days regardless of the complaint process selected.

. Toensure that it is effectively preventing and addressing incidents of discrimination,

harassment, intimidation, and bullying in its schools, Sacramento City Unified should ensure
that school sites follow the complaint procedures established in its policies.

. To provide stronger leadership with respect to school safety and nondiscrimination laws,

Fully Implemented

Education, with direction from the superintendent of public instruction, should ensure that the
EO office’s program instrument is updated annually to include any new requirements in state
law, and also ensure that the EO office performs monitoring visits as required and with sufficient
rigor to evaluate LEAs' compliance with state law.

. To provide stronger leadership with respect to school safety and nondiscrimination laws,

Education, with direction from the superintendent of public instruction, should prioritize

the review of parent, student, guardian, or interested party appeals to ensure that the EO
office follows state regulations by processing appeals more promptly, notifying LEAs of when
appeals are filed, and obtaining the investigation files and other documents when reviewing
complaint appeals.

. By spring 2014 the Legislature should require Education to report to the Senate and Assembly

Budget subcommittees on what actions it has taken to improve its processing of appeals, so
that the Legislature can consider redirecting existing resources through the annual budget
process or taking other actions necessary to ensure that the review of appeals is prioritized.

. To provide stronger leadership with respect to school safety and nondiscrimination laws,

Education, with direction from the superintendent of public instruction, should use data
from the kids survey and reported suspensions and expulsions to evaluate the levels of
discrimination, harassment, intimidation, and bullying students encounter and to determine
the effectiveness of its own and the LEAS’ efforts, and report the results to the Legislature by
August 1,2014.

20.

The Legislature should consider amending state law to ensure that it aligns with the key
components related to school safety that the U.S. DOE has identified. Specifically, the
Legislature should consider amending the Education Code to address the concerns we raised
in Table 4 on page 50 of the audit report. If the Legislature adds training requirements to

the Education Code, it should consider modeling those requirements on the provisions in
Massachusetts law.

21.

To provide stronger leadership with respect to school safety and nondiscrimination laws,
Education, with direction from the superintendent of public instruction, should within the next
six months and annually thereafter, update and replace the resources on its Web site to provide
more relevant information on best practices, such as preventing and responding to incidents
related to a protected characteristic or that occur through cyberbullying, the U.S. DOE report on
state bullying legislation, and best practices in other states, such as the Massachusetts law on
LEA staff training requirements.
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Report Number 2013-107

Accounts Outside the State’s Centralized Treasury System: Processes Exist to Safeguard Money, but Controls for These Accounts Need
Strengthening (October 2013)

STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY
7. Toensure accurate reporting on its outside accounts in the future, within the next six months, Fully Implemented

CSU should develop procedures for excluding investments held by the treasury system from
reported outside account balances.

Report Number 2012-113

California State University’s Extended Education: It Is Unclear Whether Supplanting Occurred, and Campuses Did Not Always Document Their
Adherence to Laws, Policies, and Procedures (December 2013)

STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY

1. To provide sufficient direction to the CSU Chancellor’s Office and CSU campuses regarding the No Action Taken
supplanting of state-supported courses or programs by self-supported courses or programs,
the Legislature should enact clarifying statutory language during the 2014 Legislative Session
regarding its intent for California Education Code, Section 89708. This clarifying language
should include a definition of the term “supplant”and a description of how CSU should measure
whether supplanting is occurring. The clarifying language should also require each CSU campus
to take all reasonable steps to ensure that when it makes course or program offering decisions,
those decisions do not force students attempting to earn a degree to take courses through
extended education that are required as a condition of degree completion.

2. To help the Legislature clarify its intent regarding supplanting as identified in the California Fully Implemented
Education Code, Section 89708, the Chancellor’s Office should immediately begin working with
the Legislature and its staff to that end.

3. Until the Legislature clarifies its intent regarding California Education Code, Section 89708, Fully Implemented
the Chancellor’s Office should immediately finalize its executive order pertaining to extended
education. This guidance should identify appropriate oversight mechanisms for ensuring
campuses’ compliance with this law.

4. Within six months of the date the Legislature clarifies its intent regarding California Education Pending
Code, Section 89708, the Chancellor’s Office should develop and issue final guidance to
campuses regarding supplanting, including identifying appropriate oversight mechanisms for
ensuring campuses’ compliance with this law.

5. To effectively monitor and ensure that the campuses set self-supported fees in accordance Pending
with state law and Executive Order 1054, the Chancellor’s Office should immediately take the
following action: require campus chief financial officers to develop, and presidents to consider,
the statement of revenues and expenditures described in Executive Order 1054 before making a
determination on self-supported extended education program fees.

6. To effectively monitor and ensure that the campuses set self-supported fees in accordance Fully Implemented
with state law and Executive Order 1054, the Chancellor’s Office should immediately take
the following action: instruct campuses to report annually a complete inventory of their
self-supported extended education fees, including past and current fee rates, the total revenue
collected for each fee, and the remaining balance of revenue collected for each fee.

7. To effectively monitor and ensure that the campuses set self-supported fees in accordance Fully Implemented
with state law and Executive Order 1054, the Chancellor’s Office should immediately take the
following action: direct its internal audit staff to periodically conduct audits of the campuses’
self-supported extended education fees to determine the appropriateness of the fees, including
the methodology the campuses use to set the fees and the inventory they report to the
Chancellor’s Office.

8. Toensure that it sets self-supported fees for extended education in accordance with state law Fully Implemented
and Executive Order 1054, CSU Long Beach should immediately take the following action:
prepare a statement of revenues and expenditures for the Bachelor of Science in Engineering
Degree Completion Program for Electrical Engineering that we discuss in this report and, if
necessary, increase or decrease that program’s future fees to appropriate levels.
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To ensure that it sets self-supported fees for extended education in accordance with state law
and Executive Order 1054, CSU Long Beach should immediately take the following action:
revise its methodology for calculating the direct allocations component of its fees for extended
education programs and base the calculation on direct costs that can be readily assigned to the
programs and indirect costs that have been identified in its approved cost allocation plan.

Fully Implemented

10.

To ensure that it sets self-supported fees for extended education in accordance with state
law and Executive Order 1054, CSU Long Beach should immediately take the following
action: retain documentation to support the direct allocations it charges extended
education programs.

Fully Implemented

1.

To ensure that it sets self-supported fees for extended education in accordance with state law
and Executive Order 1054, CSU Long Beach should immediately take the following action:
prepare and retain market studies to justify the appropriateness of its fee increases.

Fully Implemented

12.

To ensure that it sets self-supported fees for extended education in accordance with state law
and Executive Order 1054, CSU Long Beach should immediately take the following action:
conduct a study to determine the appropriate program reinvestment allocation percentage to
apply to the individual fee it sets for each extended education program.

Fully Implemented

13.

To ensure that it sets self-supported fees for extended education in accordance with state law
and Executive Order 1054, CSU Long Beach should immediately take the following action:
retain documentation to support the established program reinvestment allocation percentage.

Fully Implemented

14.

To ensure that it sets self-supported fees for extended education in accordance with state law
and Executive Order 1054, CSU Long Beach should immediately take the following action:
revise its student fee policy to specifically require the development, appropriate consideration,
and retention of statements of revenues and expenditures when establishing or adjusting
future fees for self-supported extended education courses and programs.

Fully Implemented

15.

To ensure that it sets self-supported fees for extended education in accordance with state law
and Executive Order 1054, CSU Long Beach should immediately take the following action:
revise its student fee policy to include its revised methodology for calculating the direct
allocation component of the fee and its procedure for applying the established program
reinvestment allocation percentage to the individual fees it sets for each self-supported
extended education program.

Fully Implemented

16.

To ensure that it sets self-supported extended education fees in accordance with state law
and Executive Order 1054, CSU Sacramento should immediately take the following action:
discontinue its practice of allowing the College of Continuing Education to submit fee proposals
for ranges of fees instead of individual fees for extended education courses and programs.

Fully Implemented

17.

To ensure that it sets self-supported extended education fees in accordance with state law
and Executive Order 1054, CSU Sacramento should immediately take the following action:
discontinue its practice of approving fee proposals for ranges of fees instead of individual fees
for extended education courses and programs.

Fully Implemented

18.

To ensure that it sets self-supported extended education fees in accordance with state law and
Executive Order 1054, CSU Sacramento should immediately take the following action: prepare
statements of revenues and expenditures for the ongoing programs we discuss in this report,
and, if necessary, increase or decrease those programs’ future fees to appropriate levels.

Fully Implemented

19.

To ensure that it sets self-supported extended education fees in accordance with state law and
Executive Order 1054, CSU Sacramento should immediately take the following action: revise
its student fee policy to specifically require the development, appropriate consideration, and
retention of statements of revenues and expenditures when establishing or adjusting future
fees for extended education courses and programs.

Fully Implemented

20.

To ensure that it sets self-supported fees for extended education in accordance with state
law and Executive Order 1054, San José State should immediately take the following action:
prepare statements of revenues and expenditures for the programs we discuss in this report,
and, if necessary, increase or decrease those programs’ future fees to appropriate levels.

Fully Implemented

21.

To ensure that it sets self-supported fees for extended education in accordance with state law
and Executive Order 1054, San José State should immediately take the following action: revise
its fee proposal instructions to specifically require the development, appropriate consideration,
and retention of statements of revenues and expenditures when establishing or adjusting
future fees for each extended education course and program.

Fully Implemented
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22. To ensure that it sets self-supported fees for extended education in accordance with state Fully Implemented

law and Executive Order 1054, San José State should immediately take the following action:
discontinue its practice of setting its summer session fees for extended education courses and
programs based on the fees set by the Chancellor’s Office for state-supported summer session
courses and programs.

23.

To ensure that campuses spend their CERF trust account fund balances appropriately, the
Chancellor’s Office should immediately take the following action: reinstate its carry-forward

fund policy, and starting with fiscal year 201213, require campuses to submit spending plans.

Fully Implemented

24.

To ensure that campuses spend their CERF trust account fund balances appropriately, the
Chancellor’s Office should immediately take the following action: direct its internal audit staff
to periodically review the campuses’ extended education course and program expenditures.

Fully Implemented

25.

To ensure that the CERF trust account bears a reasonable portion of the campus wide

instructional technology upgrade project’s costs, San José State should immediately determine

the proportionate share of the project cost each stakeholder, including extended education,
should bear and, if necessary, transfer funds back to the CERF trust account.

Fully Implemented

26.

To strengthen its oversight of payments made from the CERF trust account, San José State
should immediately take the following action: establish procedures instructing departments
to demonstrate that each payment request is for the support and development of CSU
self-supported instructional courses and programs. These procedures should include, at a
minimum, the following:

- Arequirement for departments to attach copies of documents such as purchase orders,

work orders, and contracts to their requests for payments to demonstrate that direct costs

for services or activities benefit self-supported instructional courses and programs; these
documents should be easily traceable to those courses and programs.

A requirement for departments to demonstrate that they assign indirect costs to
self-supported instructional courses and programs according to a methodology that
represents a reasonable and equitable distribution.

A requirement for departments to retain documentation to support the development of
the methodologies they use to distribute indirect costs to self-supported instructional
courses and programs.

A definition for reasonable and equitable distribution using one of the three common
methods identified in the State Administrative Manual or methods developed by the
campus and approved by the Chancellor’s Office.

Fully Implemented

27.

To strengthen its oversight of payments made from the CERF trust account, San José State
should immediately take the following action: revise its funding model policy to define the
term periodically.

Fully Implemented

28.

To strengthen its oversight of payments made from the CERF trust account, San José State
should immediately take the following action: perform periodic reviews of the allocation
percentages in its funding model policy.

Fully Implemented

29.

To strengthen its oversight of payments made from the CERF trust account, CSU Long Beach
should immediately take the following action: enter into a written agreement with the
foundation that specifies, among other things, the functions the foundation is to manage,
operate, or administer for the College of Continuing and Professional Education and the
necessity for the foundation to administer the functions instead of the College of Continuing
and Professional Education.

Fully Implemented

30.

To strengthen its oversight of payments made from the CERF trust account, CSU Long Beach
should immediately take the following action: review and document the appropriateness
of the campus partners’allocation percentages using current data and, if needed, adjust the
percentages.

Fully Implemented

31

To strengthen its oversight of payments made from the CERF trust account, CSU Long Beach

should immediately take the following action: develop and retain partnership agreements that

reflect the campus partners’allocation percentages.

Fully Implemented

32.

To strengthen its oversight of payments made from the CERF trust account, CSU Sacramento
should immediately take the following action: review and document the methodology it uses
to allocate revenue to the campus partners.

Fully Implemented

ENTITY
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33. To strengthen its oversight of payments made from the CERF trust account, CSU Sacramento
should immediately take the following action: develop and retain partnership agreements
that reflect the agreed-upon terms between the College of Continuing Education and campus
partners.

Fully Implemented

34. To strengthen its oversight of payments made from the CERF trust account, CSU Sacramento
should immediately take the following action: develop and implement written procedures for
payroll.

Fully Implemented

35. To strengthen its oversight of payments made from the CERF trust account, CSU Sacramento
should immediately take the following action: update its timekeeper manual.

Fully Implemented

36. To help the Chancellor’s Office enforce state law that prohibits supplanting state-supported
courses and programs, CSU Long Beach should immediately remind all relevant employees
to notify the Chancellor’s Office before converting state-supported degree programs to self-
supported degree programs.

Fully Implemented

37. To minimize the risk that it appoints faculty who are not qualified to teach self-supported
for-credit programs, CSU Long Beach should immediately establish and implement procedures
comparable to those it uses for recruiting and appointing faculty to teach state-supported
courses and programs.

Fully Implemented

38. To help the Chancellor’s Office enforce state law that prohibits supplanting state-supported
courses and programs, CSU Sacramento should immediately remind all relevant employees
to notify the Chancellor’s Office before converting state-supported degree programs to self-
supported degree programs.

Fully Implemented

39. To ensure that it appoints the best-qualified applicant from a pool of applicants as its policy
requires, CSU Sacramento should immediately follow through on its plans to establish a
continuously open vacancy announcement for programs where the pool can be very limited.

Fully Implemented

Report Number 2013-111

UCLA and UCSF Medical Centers: Although They Supply Significant Monetary Support to Their Campuses’ Schools of Medicine, Their Finances and

Key Measures of Patient-Care Quality Have Remained Stable (January 2014)

RECOMMENDATION

STATUS OF
RECOMMENDATION ENTITY

1. The university should take steps to increase the transparency of its campuses’ health system

support transfers. Specifically, the university should establish a process ensuring that it annually

issues a report through its Web site that is available to the public and that describes the
financial and programmatic impact of each campus’s health system support transfers.

Partially
Implemented

Report Number 2013-046

Cafeteria Funds: Local Education Agencies Generally Use the Funds for Appropriate Purposes (February 2014)

RECOMMENDATION

STATUS OF
RECOMMENDATION ENTITY

1. Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

2. Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

3. Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Partially
Implemented

4. Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented
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STATUS OF
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Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

10.

Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

1.

Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

12.

Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

13.

Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

14.

Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse
the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

. Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse

the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

. Local Education Agencies that used cafeteria funds for unallowable purposes should reimburse

the cafeteria fund for those costs by June 30, 2014 if it has not already done so.

Fully Implemented

. Local Education Agencies that used cafeteria funds for unallowable purposes should, by

June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

. Local Education Agencies that used cafeteria funds for unallowable purposes should, by

June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

19.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Pending

20.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

21.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

22.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

23.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

24,

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

25.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

ENTITY
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26.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

27.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

28.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

29.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

30.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

31.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

32.

Local Education Agencies that used cafeteria funds for unallowable purposes should, by
June 30, 2014, review all guidance from the U.S. Department of Agriculture and the California
Department of Education to better understand what these funds can be used for.

Fully Implemented

33.

With regard to excess net cash resources, Local Education Agencies should develop a spending
plan to eliminate their net cash resources in excess of the amount allowed by June 30, 2014.

34.

With regard to excess net cash resources, Local Education Agencies should develop a spending
plan to eliminate their net cash resources in excess of the amount allowed by June 30, 2014.

35.

With regard to excess net cash resources, Local Education Agencies should develop a spending
plan to eliminate their net cash resources in excess of the amount allowed by June 30, 2014.

Fully Implemented

Fully Implemented

36.

With regard to excess net cash resources, Local Education Agencies should submit a spending
plan to CDE for approval by June 30, 2014.

Fully Implemented

37.

With regard to excess net cash resources, Local Education Agencies should submit a spending
plan to CDE for approval by June 30, 2014.

38.

With regard to excess net cash resources, Local Education Agencies should submit a spending
plan to CDE for approval by June 30, 2014.

39.

With regard to excess net cash resources, Local Education Agencies should submit a spending
plan to CDE for approval by June 30, 2014.

40.

With regard to excess net cash resources, Local Education Agencies should submit a spending
plan to CDE for approval by June 30, 2014.

41.

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

42.

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

43.

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

44,

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

Fully Implemented

Fully Implemented

Fully Implemented

9
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45.

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

46.

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

Fully Implemented

47.

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

Fully Implemented

48.

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

Fully Implemented

49.

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

Fully Implemented

50.

With regard to nonprogram foods, Local Education Agencies should create and implement
a system to track their nonprogram foods costs and/or nonprogram foods revenues by
June 30, 2014.

Fully Implemented

51.

With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

Fully Implemented

52.

With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

53.

With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

54.

With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

55.

With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

56.

With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

57.

With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

58.

With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

59.

With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

Fully Implemented
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60. With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

Fully Implemented

61. With regard to nonprogram foods, Local Education Agencies should determine whether they
are generating at least the minimum required amount of nonprogram foods revenues and, if
they are not, make the adjustments necessary to generate in fiscal year 2014-15 the amount of
nonprogram foods revenues needed to meet federal requirements.

62. To ensure that the spending plans Local Education Agencies (LEAs) create to eliminate excess
net cash resources in their cafeteria funds are adequate, effective, and fully executed, the
California Department of Education (CDE) should, by July 1,2015, begin requiring LEAs to
develop a spending plan, or revise an existing spending plan if it will not fully reduce the entire
excess, and submit it to CDE for approval within three months after the end of each fiscal year
that their cafeteria funds have net cash resources above the federal limit.

63. To ensure that the spending plans Local Education Agencies (LEAs) create to eliminate excess
net cash resources in their cafeteria funds are adequate, effective, and fully executed, the
California Department of Education should, by July 1, 2015, make adjustments in the rate of
reimbursement to an LEA under the child nutrition programs if that LEA cannot eliminate its
entire excess net cash resources within a defined time frame.

Bureau for Private Postsecondary Education: It Has Consistently Failed to Meet Its Responsibility to Protect the Public’s Interests (March 2014)

STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY

1. Toensure that it does not create unnecessary delays for institutions that desire to operate
within the State, the bureau should reduce its backlog of licensing applications by reviewing
and streamlining the applications process.

2. To ensure that it does not create unnecessary delays for institutions that desire to operate
within the State, the bureau should develop a process for tracking the status of the applications
it receives.

3. Toensure that it does not create unnecessary delays for institutions that desire to operate
within the State, the bureau should specify a time frame within which staff must process
applications.

4. To ensure that it does not create unnecessary delays for institutions that desire to operate
within the State, the bureau should update its procedures to include the time frames for
processing applications.

5. Toensure that it does not create unnecessary delays for institutions that desire to operate
within the State, the bureau should track the time its staff take to perform each step of the
licensing process.

6. To ensure that it does not create unnecessary delays for institutions that desire to operate
within the State, the bureau should use available resources—such as visiting committees—to
assist in processing the applications.

7. To comply with state law, the bureau needs to establish a proactive program to identify Fully Implemented
unlicensed institutions.

8. To ensure that the unlicensed institutions it identifies cease to operate, the bureau needs to use
the enforcement mechanisms that state law provides for sanctioning unlicensed institutions
and track all relevant information related to its enforcement actions against these institutions.

9. To comply with state law and to ensure that it effectively manages its inspections of institutions,
the bureau should establish a schedule that maps out its anticipated announced and
unannounced inspection dates for each of the institutions it regulates, and ensure that the
schedule is consistent with state law.

11
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10.

To comply with state law and to ensure that it effectively manages its inspections of institutions,
the bureau should prioritize its announced and unannounced inspections to focus on those
institutions that have a higher risk of noncompliance.

1.

To comply with state law and to ensure that it effectively manages its inspections of institutions,
the bureau should seek official clarification from its legal counsel and the federal government
regarding whether it must conduct compliance inspections for educational institutions
approved through accreditation by July 1,2014.

12.

To comply with state law and to ensure that it effectively manages its inspections of institutions,
the bureau should establish a mechanism for tracking the amount of time its staff take to
complete each step of its announced inspection process.

13.

To comply with state law and to ensure that it effectively manages its inspections of institutions,
the bureau should continue its efforts to streamline its announced inspection process in order
to reduce redundancies and increase efficiency.

14,

To comply with state law and to ensure that it effectively manages its inspections of institutions,
the bureau should evaluate periodically the reasonableness of the time frame it established for
completing announced inspections.

15.

To comply with state law and to ensure that it effectively manages its inspections of
institutions, the bureau should establish procedures and time frames for its unannounced
inspection process.

16.

To comply with state law and to ensure that it effectively manages its inspections of institutions,
the bureau should establish a mechanism for tracking the amount of time it takes to complete
each step of its unannounced inspection process.

17.

To comply with state law and to ensure that it effectively manages its inspections of institutions,
the bureau should evaluate periodically the reasonableness of the time frame it establishes for
completing unannounced inspections.

18.

To improve the quality of its inspections and related enforcement actions, the bureau should
establish policies, procedures, and training for managers that include guidance on how to
review inspection files and how to document evidence of their reviews.

19.

To improve the quality of its inspections and related enforcement actions, the bureau
should assign the task of resolving notices to comply to the inspection managers, as
originally designed.

20.

To improve the quality of its inspections and related enforcement actions, the bureau should
monitor the status of its enforcement actions such as notices to comply weekly so that it can
prevent delays in meeting mandated deadlines.

21.

To improve the quality of its inspections and related enforcement actions, the bureau
should provide additional guidance to the inspectors on the distinction between minor and
material violations and the related actions inspectors should take in response to identifying
these violations.

22.

To reduce its backlog of unresolved complaints involving institutions, the bureau needs to
establish benchmarks and monitor them to ensure that the additional staff it requested and
Consumer Affairs’complaint program staff resolve the backlog as expeditiously as possible.

23.

To ensure that it closes complaints in a timely manner, the bureau should analyze its process
and establish a reasonable time frame for resolving them.

24,

To ensure that it closes complaints in a timely manner, the bureau should modify its policies and
procedures to include the established time frame.

25.

To ensure that it closes complaints in a timely manner, the bureau should ensure that its staff
adhere to the established time frame.

STATUS OF
RECOMMENDATION

Fully Implemented

ENTITY
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26.

To address issues that pose the most serious potential risk to, students, the bureau should
ensure that staff follow its policies and, procedures for prioritizing complaints and identify the
urgent, and high priority cases on the complaint log. In addition, the bureau, needs to establish
a process for reviewing its staffs determination, of the priority of complaints and for tracking the
priority levels.

27.

To ensure that staff identify and obtain sufficient evidence before closing complaints, the Fully Implemented
bureau should continue to work with

28.

To ensure that institutions provide prospective students with accurate data in their fact Fully Implemented
sheets and annual reports, the bureau should immediately direct its staff to review and retain
documentation supporting the fact sheets during on-site inspections.

29.

To ensure that institutions provide prospective students with accurate data in their fact sheets
and annual reports, the bureau should immediately train its staff how to calculate correctly the
uniform data the institutions are to report in their annual reports and fact sheets in accordance
with state law and regulations.

30.

To ensure that institutions provide prospective students with accurate data in their fact sheets Fully Implemented
and annual reports, the bureau should immediately improve its outreach and education efforts
to institutions to ensure that the institutions comply with all applicable disclosure requirements.

3.

To process recovery fund claims within its 90-day goal, the bureau needs to track the
information that will allow it to identify which steps in the process result in delays. When it
identifies the delays in the process, the bureau should take steps to address them.

32.

To reduce the available balance in the recovery fund below the statutory limit of $25 million,
the bureau should continue its plans to address the collection of the recovery fund assessment.

33.

The bureau should implement and enforce policies, procedures, and sanctions to ensure that
institutions submit to the bureau the recovery fund assessments that they collect from students
so that the institutions are not unjustly enriched.

34.

Although we did not make specific recommendations to the Legislature, we provided a variety
of options for the Legislature to consider in Chapter 3 of our report. In this section, we will
provide periodic updates of what, if any, action the Legislature takes to address the State’s
continuous struggle with regulating private postsecondary education.

Sexual Harassment and Sexual Violence: California Universities Must Better Protect Students by Doing More to Prevent, Respond to, and Resolve
Incidents (June 2014)

STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY

To ensure that all universities provide sufficient training, the Legislature should amend state law
to require universities to train all of their employees annually, consistent with their role, on their
obligations in responding to and reporting incidents of sexual harassment and sexual violence
involving students.

2. Toensure that students are provided the education at the most ideal time, the Legislature
should amend state law to expressly require that incoming students be provided education on
sexual harassment and sexual violence as close as possible to when they arrive on campus but
no later than the first few weeks of their first semester or quarter.

3. To ensure that all students are reminded of and know how to access their university’s sexual

harassment policies, the Legislature should amend state law to require universities to provide
this information in additional prominent locations frequented by students, such as residence
halls and other university housing and athletic facilities. Further, to reflect evolving technology,
the Legislature should consider the most effective means of providing this information to
students and that it may not be effective to post the policy in its entirety. An alternative would
be to post summary information that explains how students can access the full policy.

13
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The Office of the Chancellor should direct all of the universities within the CSU system to
comply with the recommendations in this audit report. Also, to ensure that its universities

are complying with Title IX requirements, the Office of the Chancellor should conduct routine
Title IX reviews. When conducting these compliance reviews, the Office of the Chancellor should
determine whether universities have implemented this report’s recommendations.

The Office of the President should direct all of the universities within the UC system to

comply with the recommendations in this audit report. Also, to ensure that its universities

are complying with Title IX requirements, the Office of the President should conduct routine
Title IX reviews. When conducting these compliance reviews, the Office of the President should
determine whether universities have implemented this report’s recommendations.

To help ensure that university faculty and staff do not mishandle student reports of incidents, all
faculty and staff should receive training annually, consistent with their role, on their obligations
in responding to and reporting incidents of sexual harassment and sexual violence.

To help ensure that university faculty and staff do not mishandle student reports of incidents, all
faculty and staff should receive training annually, consistent with their role, on their obligations
in responding to and reporting incidents of sexual harassment and sexual violence.

To help ensure that university faculty and staff do not mishandle student reports of incidents, all
faculty and staff should receive training annually, consistent with their role, on their obligations
in responding to and reporting incidents of sexual harassment and sexual violence.

To help ensure that university faculty and staff do not mishandle student reports of incidents, all
faculty and staff should receive training annually, consistent with their role, on their obligations
in responding to and reporting incidents of sexual harassment and sexual violence.

10.

To help ensure that resident advisors handle incidents of sexual harassment and sexual violence
appropriately, all universities should provide supplemental training on sexual harassment and
sexual violence, including rape awareness training, for resident advisors twice a year.

Fully Implemented

. To help ensure that resident advisors handle incidents of sexual harassment and sexual violence

appropriately, all universities should provide supplemental training on sexual harassment and
sexual violence, including rape awareness training, for resident advisors twice a year.

. To help ensure that resident advisors handle incidents of sexual harassment and sexual violence

Fully Implemented
appropriately, all universities should provide supplemental training on sexual harassment and
sexual violence, including rape awareness training, for resident advisors twice a year.

13.

To help ensure that resident advisors handle incidents of sexual harassment and sexual violence ~ Fully Implemented
appropriately, all universities should provide supplemental training on sexual harassment and
sexual violence, including rape awareness training, for resident advisors twice a year.

. To help ensure that athletic coaches handle incidents of sexual harassment and sexual violence Fully Implemented

appropriately, all universities should provide supplemental training on sexual harassment and
sexual violence, including sexual assault, annually for all athletic coaches.

. To help ensure that athletic coaches handle incidents of sexual harassment and sexual violence Fully Implemented

appropriately, all universities should provide supplemental training on sexual harassment and
sexual violence, including sexual assault, annually for all athletic coaches.

16.

To help ensure that athletic coaches handle incidents of sexual harassment and sexual violence ~ Fully Implemented
appropriately, all universities should provide supplemental training on sexual harassment and
sexual violence, including sexual assault, annually for all athletic coaches.

. To help ensure that athletic coaches handle incidents of sexual harassment and sexual violence

Fully Implemented
appropriately, all universities should provide supplemental training on sexual harassment and
sexual violence, including sexual assault, annually for all athletic coaches.

. All universities should provide their education on sexual harassment and sexual violence to

incoming students as close as possible to when they arrive on campus but no later than the
first few weeks of their first semester or quarter. Further, universities should provide periodic
refresher educational programs, at least annually, to all students on campus to ensure that they
are aware of how to handle and report incidents of sexual harassment and sexual violence.




California State Auditor Report 2015-406 S

RECOMMENDATION

. All universities should provide their education on sexual harassment and sexual violence to

incoming students as close as possible to when they arrive on campus but no later than the
first few weeks of their first semester or quarter. Further, universities should provide periodic
refresher educational programs, at least annually, to all students on campus to ensure that they
are aware of how to handle and report incidents of sexual harassment and sexual violence.

20.

All universities should provide their education on sexual harassment and sexual violence to
incoming students as close as possible to when they arrive on campus but no later than the
first few weeks of their first semester or quarter. Further, universities should provide periodic
refresher educational programs, at least annually, to all students on campus to ensure that they
are aware of how to handle and report incidents of sexual harassment and sexual violence.

21.

All universities should provide their education on sexual harassment and sexual violence to
incoming students as close as possible to when they arrive on campus but no later than the
first few weeks of their first semester or quarter. Further, universities should provide periodic
refresher educational programs, at least annually, to all students on campus to ensure that they
are aware of how to handle and report incidents of sexual harassment and sexual violence.

22.

All universities should provide supplemental training on sexual harassment and sexual violence,
including sexual assault, for all student athletes on an annual basis. Further, the universities
should provide supplemental training on sexual harassment and sexual violence, including

rape awareness, to all student members of fraternities and sororities on an annual basis. The
universities should also determine which student organizations participate in activities that
may place students at risk and ensure that they receive annual, supplemental training on sexual
harassment and sexual violence, including rape awareness. Each of the trainings should be
focused on situations the members of the respective student groups may encounter.

23.

All universities should provide supplemental training on sexual harassment and sexual violence,
including sexual assault, for all student athletes on an annual basis. Further, the universities
should provide supplemental training on sexual harassment and sexual violence, including

rape awareness, to all student members of fraternities and sororities on an annual basis. The
universities should also determine which student organizations participate in activities that
may place students at risk and ensure that they receive annual, supplemental training on sexual
harassment and sexual violence, including rape awareness. Each of the trainings should be
focused on situations the members of the respective student groups may encounter.

24,

All universities should provide supplemental training on sexual harassment and sexual violence,
including sexual assault, for all student athletes on an annual basis. Further, the universities
should provide supplemental training on sexual harassment and sexual violence, including

rape awareness, to all student members of fraternities and sororities on an annual basis. The
universities should also determine which student organizations participate in activities that
may place students at risk and ensure that they receive annual, supplemental training on sexual
harassment and sexual violence, including rape awareness. Each of the trainings should be
focused on situations the members of the respective student groups may encounter.

25.

All universities should provide supplemental training on sexual harassment and sexual violence,
including sexual assault, for all student athletes on an annual basis. Further, the universities
should provide supplemental training on sexual harassment and sexual violence, including

rape awareness, to all student members of fraternities and sororities on an annual basis. The
universities should also determine which student organizations participate in activities that
may place students at risk and ensure that they receive annual, supplemental training on sexual
harassment and sexual violence, including rape awareness. Each of the trainings should be
focused on situations the members of the respective student groups may encounter.

26.

To ensure compliance with federal law and guidance, all universities should review their
educational programs for incoming students and employees and modify them as needed, as
outlined in the Reauthorization Act and the 2014 guidance issued by the OCR.

27.

To ensure compliance with federal law and guidance, all universities should review their
educational programs for incoming students and employees and modify them as needed, as
outlined in the Reauthorization Act and the 2014 guidance issued by the OCR.

28.

To ensure compliance with federal law and guidance, all universities should review their
educational programs for incoming students and employees and modify them as needed, as
outlined in the Reauthorization Act and the 2014 guidance issued by the OCR.

STATUS OF
RECOMMENDATION

February 2015

ENTITY
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29.

To ensure compliance with federal law and guidance, all universities should review their
educational programs for incoming students and employees and modify them as needed, as
outlined in the Reauthorization Act and the 2014 guidance issued by the OCR.

30.

To comply with state law, all universities must ensure the appropriate distribution of their
written policy on sexual harassment to all university employees at the beginning of every
academic year.

Fully Implemented

31.

To comply with state law, all universities must ensure the appropriate distribution of their
written policy on sexual harassment to all university employees at the beginning of every
academic year.

Fully Implemented

32.

To comply with state law, all universities must ensure the appropriate distribution of their
written policy on sexual harassment to all university employees at the beginning of every
academic year.

Fully Implemented

33.

To comply with state law, all universities must ensure the appropriate distribution of their
written policy on sexual harassment to all university employees at the beginning of every
academic year.

Fully Implemented

34.

All universities should appropriately post the university’s policy on sexual harassment. The
policy should be posted prominently in the university’s main administrative building and in

other areas on campus where notices are posted, including key locations such as residence halls
and athletic facilities. Similarly, the notice of nondiscrimination should be posted prominently

throughout the university. If, because of the length of the policy on sexual harassment, it is
not effective to post it in its entirety, the universities should post summary information that
explains how students can access the full policy.

Fully Implemented

35.

All universities should appropriately post the university’s policy on sexual harassment. The
policy should be posted prominently in the university’s main administrative building and in

other areas on campus where notices are posted, including key locations such as residence halls
and athletic facilities. Similarly, the notice of nondiscrimination should be posted prominently

throughout the university. If, because of the length of the policy on sexual harassment, it is
not effective to post it in its entirety, the universities should post summary information that
explains how students can access the full policy.

36.

All universities should appropriately post the university’s policy on sexual harassment. The
policy should be posted prominently in the university’s main administrative building and in

other areas on campus where notices are posted, including key locations such as residence halls
and athletic facilities. Similarly, the notice of nondiscrimination should be posted prominently

throughout the university. If, because of the length of the policy on sexual harassment, it is
not effective to post it in its entirety, the universities should post summary information that
explains how students can access the full policy.

Fully Implemented

37.

All universities should appropriately post the university’s policy on sexual harassment. The
policy should be posted prominently in the university’s main administrative building and in

other areas on campus where notices are posted, including key locations such as residence halls
and athletic facilities. Similarly, the notice of nondiscrimination should be posted prominently

throughout the university. If, because of the length of the policy on sexual harassment, it is
not effective to post it in its entirety, the universities should post summary information that
explains how students can access the full policy.

Fully Implemented

38.

To ensure that all incoming students receive education on sexual harassment and sexual
violence, San Diego State and UC Berkeley should impose consequences, such as registration
holds, on those not receiving the education.

39.

To ensure that all incoming students receive education on sexual harassment and sexual
violence, San Diego State and UC Berkeley should impose consequences, such as registration
holds, on those not receiving the education.

Fully Implemented

40.

San Diego State should widely distribute its Title IX brochure to ensure that all students and
employees are aware of how to handle incidents of sexual harassment and sexual violence.

Fully Implemented

41.

Chico State, San Diego State, and UCLA should ensure that the content of the education on
sexual violence they provide to incoming students covers the topics outlined in California
Education Code, Section 67385.7(b).

Fully Implemented
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42. Chico State, San Diego State, and UCLA should ensure that the content of the education on Fully Implemented
sexual violence they provide to incoming students covers the topics outlined in California
Education Code, Section 67385.7(b).
43. Chico State, San Diego State, and UCLA should ensure that the content of the education on Fully Implemented

sexual violence they provide to incoming students covers the topics outlined in California
Education Code, Section 67385.7(b). Although we recognize that state law requests, rather than
requires, the UC system to provide this education, we believe doing so is important to better
inform students.

44,

UC Berkeley should follow through with its current plan to staff the confidential survivor
advocate position by the start of the fall 2014 semester.

Fully Implemented

45.

To comply with state law, Chico State, San Diego State, and UC Berkeley must ensure the
appropriate distribution of the university’s written policy on sexual harassment to all incoming
students at new student orientations.

46.

To comply with state law, Chico State, San Diego State, and UC Berkeley must ensure the
appropriate distribution of the university’s written policy on sexual harassment to all incoming
students at new student orientations.

Fully Implemented

47.

To comply with state law, Chico State, San Diego State, and UC Berkeley must ensure the
appropriate distribution of the university’s written policy on sexual harassment to all incoming
students at new student orientations.

Fully Implemented

48.

San Diego State should identify an individual to serve as a resource advocate and to be a central
point of contact and a confidential resource available to help students obtain the services
needed when they experience an incident of sexual harassment or sexual violence.

49.

The Office of the President should clarify in the UC policies that a complainant must have and
be informed about the right to end the early resolution process at any time and request that his
or her complaint be handled under the university’s formal process.

50.

The Office of the President should clarify in the UC policies that if a university chooses to use the
early resolution process, the Title IX coordinators and other university staff involved in resolving
the complaint should have and document ongoing communication with complainants

demonstrating their attempts to resolve the matter to mutual agreement of all relevant parties.

51.

The Office of the President should clarify in the UC policies that if university officials approve
an extension to an investigative timeline, the extension should be restricted to a single
extension of no more than 30 days, except in limited circumstances that are beyond the
university’s control.

52.

All universities should create and use a document to share with students that explains what Fully Implemented
students should expect from the complaint process. At a minimum, it should include an
overview of the university’s sexual harassment policy, the investigation process, relevant
timelines, the legal standard that must be applied to the investigation, and issues related
to confidentiality, as well as expectations regarding notification of case status updates

and outcomes.

53.

All universities should create and use a document to share with students that explains what
students should expect from the complaint process. At a minimum, it should include an
overview of the university’s sexual harassment policy, the investigation process, relevant
timelines, the legal standard that must be applied to the investigation, and issues related
to confidentiality, as well as expectations regarding notification of case status updates

and outcomes.

54.

All universities should create and use a document to share with students that explains what
students should expect from the complaint process. At a minimum, it should include an
overview of the university’s sexual harassment policy, the investigation process, relevant
timelines, the legal standard that must be applied to the investigation, and issues related
to confidentiality, as well as expectations regarding notification of case status updates

and outcomes.

Fully Implemented
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55. All universities should create and use a document to share with students that explains what
students should expect from the complaint process. At a minimum, it should include an
overview of the university’s sexual harassment policy, the investigation process, relevant
timelines, the legal standard that must be applied to the investigation, and issues related
to confidentiality, as well as expectations regarding notification of case status updates
and outcomes.

56. All universities should ensure that the differences between an informal or early resolution
process and a formal investigation process are clearly explained to ensure that students know
what to expect from each process. Further, they should explain that students whose cases are
being handled under an informal or early resolution process have the right to move to a formal
process at any time.

57. All universities should ensure that the differences between an informal or early resolution
process and a formal investigation process are clearly explained to ensure that students know
what to expect from each process. Further, they should explain that students whose cases are
being handled under an informal or early resolution process have the right to move to a formal
process at any time.

58. All universities should ensure that the differences between an informal or early resolution
process and a formal investigation process are clearly explained to ensure that students know
what to expect from each process. Further, they should explain that students whose cases are
being handled under an informal or early resolution process have the right to move to a formal
process at any time.

59. All universities should ensure that the differences between an informal or early resolution
process and a formal investigation process are clearly explained to ensure that students know
what to expect from each process. Further, they should explain that students whose cases are
being handled under an informal or early resolution process have the right to move to a formal
process at any time.

60. All universities should provide regular updates on the status of their investigations to students
filing or responding to complaints. Additionally, the universities should notify the students of
the resolution of the complaints. To demonstrate that they took these actions, the universities
should maintain appropriate records.

61. All universities should provide regular updates on the status of their investigations to students
filing or responding to complaints. Additionally, the universities should notify the students of
the resolution of the complaints. To demonstrate that they took these actions, the universities
should maintain appropriate records.

62. All universities should provide regular updates on the status of their investigations to students Fully Implemented
filing or responding to complaints. Additionally, the universities should notify the students of
the resolution of the complaints. To demonstrate that they took these actions, the universities
should maintain appropriate records.

63. All universities should provide regular updates on the status of their investigations to students
filing or responding to complaints. Additionally, the universities should notify the students of
the resolution of the complaints. To demonstrate that they took these actions, the universities
should maintain appropriate records.

64. To ensure that the universities conduct investigations as promptly as possible, they should
regularly evaluate the timeliness of investigations in a systematic manner and ensure that they
complete investigations within established timelines.

65. To ensure that the universities conduct investigations as promptly as possible, they should
regularly evaluate the timeliness of investigations in a systematic manner and ensure that they
complete investigations within established timelines.

66. To ensure that the universities conduct investigations as promptly as possible, they should Fully Implemented
regularly evaluate the timeliness of investigations in a systematic manner and ensure that they
complete investigations within established timelines.

67. To ensure that the universities conduct investigations as promptly as possible, they should
regularly evaluate the timeliness of investigations in a systematic manner and ensure that they
complete investigations within established timelines.
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68.

To identify ways to better serve their students, all universities should create a summary

of student incidents of sexual harassment and sexual violence reported to the various
departments on campus. Each university should evaluate its summary data to identify trends
specific to the demographics, as well as the timing, location, and frequency of incidents, to
better inform its strategies to protect students and direct its outreach efforts.

69.

To identify ways to better serve their students, all universities should create a summary

of student incidents of sexual harassment and sexual violence reported to the various
departments on campus. Each university should evaluate its summary data to identify trends
specific to the demographics, as well as the timing, location, and frequency of incidents, to
better inform its strategies to protect students and direct its outreach efforts.

70.

To identify ways to better serve their students, all universities should create a summary

of student incidents of sexual harassment and sexual violence reported to the various
departments on campus. Each university should evaluate its summary data to identify trends
specific to the demographics, as well as the timing, location, and frequency of incidents, to
better inform its strategies to protect students and direct its outreach efforts.

71.

To identify ways to better serve their students, all universities should create a summary

of student incidents of sexual harassment and sexual violence reported to the various
departments on campus. Each university should evaluate its summary data to identify trends
specific to the demographics, as well as the timing, location, and frequency of incidents, to
better inform its strategies to protect students and direct its outreach efforts.

72.

Chico State should ensure that it fully resolves all complaints that are reported to it and that it
imposes appropriate discipline.

73.

San Diego State should implement its Sexual Violence Task Force and ensure that it includes
participants such as high-level campus administrators, academic leaders, and student leaders.

Fully Implemented

California Community College Accreditation: Colleges Are Treated Inconsistently and Opportunities Exist for Inprovement in the Accreditation
Process (June 2014)

STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY

To ensure that colleges receive consistent and fair treatment and are able to address
deficiencies, the chancellor’s office should work with the community colleges and request
clearer guidance from the commission regarding what actions would allow for the full two-year
period in which to remediate concerns and what actions would constitute good cause for
extending the time an institution has to address deficiencies beyond two years. In doing

so, the chancellor’s office should also encourage the commission to specify in its policies

those scenarios under which it would exercise the good cause exception so that institutions
would have a better understanding of when they might reasonably expect additional time to
address deficiencies.

To ensure that community colleges and the public are fully informed regarding the
accreditation process, the chancellor’s office should assist community colleges in
communicating their concerns to the commission regarding its transparency and in developing
proposals for improving the commission’s transparency policies and practices. The chancellor’s
office should also encourage the commission to publish policies describing the role of its staff in
the commission’s decision-making processes.

To make certain that institutions receive fair treatment in appealing decisions that terminate
their accreditation, the chancellor’s office should work with the community colleges to advocate
that the commission change certain aspects of its appeal process. Specifically, in keeping

with the spirit of accreditation, when institutions have taken steps to correct deficiencies

that led to the decision to terminate accreditation, the institutions should be allowed to have
information on those corrections heard as evidence in their appeal. Further, the commission
president’s involvement in selecting the appeal panel’s counsel should be revisited.
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4. To strengthen institutions’ understanding of what they must do to comply with standards,
and to provide them with the opportunity to address certain issues that could jeopardize
their compliance, the chancellor’s office, in collaboration with the community colleges, should
encourage the commission to develop formal opportunities for institutions to communicate
with and receive feedback from the commission on institutional self-studies and other reports
before a formal evaluation takes place. In doing so, the chancellor’s office should consider the
practices of other regional accreditors and identify those that would best meet the needs of
California’s community colleges.

5. Community colleges, as members of the commission, should communicate their concerns
about and ideas for improvement of training on the accreditation process to the commission.
To provide assurance to colleges that they may suggest this information freely, the chancellor’s
office should coordinate communication between the commission and the colleges. Further,
in order to build collegial relationships, engage new people in the accreditation process, and
extend additional training to those already involved in accreditation, the chancellor’s office
should encourage the commission to develop an annual conference focused on accreditation
and oversight.

6. To allow colleges flexibility in choosing an accreditor, the chancellor’s office should remove
language from its regulations naming the commission as the sole accreditor of California
community colleges while maintaining the requirement that community colleges be accredited.

7. Toallow colleges flexibility in choosing an accreditor, the chancellor’s office should identify
other accreditors who are able to accredit California community colleges or who would be
willing to change their scopes to do so.

8. Toallow colleges flexibility in choosing an accreditor, the chancellor’s office should assess the
potential costs, risks, and feasibility of creating a new independent accreditor.

9. The chancellor’s office should monitor community colleges for issues that may jeopardize
accreditation. To the extent that the chancellor’s office believes it needs additional staff to
accomplish this task, it should develop a proposal for the fiscal year 2015-16 budget cycle
that identifies the specific activities it would undertake to find and correct issues that could
lead to sanctions of the community colleges and identify the staffing level needed to conduct
those activities.

Report Number 2014-502

Commission on Teacher Credentialing—Follow-Up Review (July 2014)

STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY

1. To make its strategic plan a more useful mechanism for accomplishing its mission, the
Commission on Teacher Credentialing (commission) should ensure that, to the extent possible,
its goals have timelines and are measureable. Further, the commission should periodically
evaluate and track its progress towards meeting its goals.

Report Number 2012-603

High Risk Update: State Agencies Credited Their Employees With Millions of Dollars Worth of Unearned Leave (August 2014)

STATUS OF
RECOMMENDATION RECOMMENDATION ENTITY

3. To correct the erroneous leave hours we identified in our analysis of the leave accounting
system related to the CSU, CSU’s Office of the Chancellor should work with the CSU campuses to
review and take the appropriate action to correct the errors by January 2015.

* The agency did not provide a response to the state auditor.



